

[image: A picture containing text, font, graphics, design

Description automatically generated][image: A black and white logo

Description automatically generated with low confidence][image: Icon

Description automatically generated]

The All-Party Parliamentary Group 
on
 Bereavement Support

Secretariat - The Good Grief Trust

Date:	 19th June 2023 – 2pm – 3pm 

Venue:	Meeting Room S - Portcullis House and Zoom


In attendance:
	
	

	
	

	
	

	Linda Magistris 

	The Good Grief Trust Founder & CEO

	Sabina Patel 
	Muslim Bereavement Support Service

	Lord Michael Cashman 
	House of Lords 

	Nikki Speed 
	SUDCUK 

	
	

	Emma Foster
	Campaigner for the LCWRA Benefit for Bereaved Parents – Good Grief Trust Volunteer

	Fergus Crow 
	Winston’s Wish 

	Jo Early 
	SAMM

	Harvey Jones – Christine Jardine MP 
	Edinburgh West

	John Adams 
	NAFD

	Jenny Angliss 
	Child Bereavement UK 

	Fiona Walkingshaw 
	St Christopher’s Hospice 

	Alison Scowen 
	Coop Funeralcare

	Steve Marshall 
	King’s College NHS Trust 

	John Munro
	Coop Funeralcare

	Eve Henderson 
	Murdered Abroad

	Emma Kneebone 
	2Wish

	Tim Williams – Afzal Khan MP 
	Manchester 

	George Burn 
	The Compassionate Friends 

	Jo Corscaden 
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




Apologies:
	Tobias Ellwood MP 
	Chair – Bournemouth East 

	Fiona Murphy MBE 
	Liverpool NHS Hospital Trust

	Jules Lewis 
	Shrewsbury & Telford NHS Trust 

	Alison Summers 
	St Christopher’s Hospice 

	Afzal Khan MP
	Manchester 

	Carolyn Brice 
	Compassionate Friends

	Simon Sanderson 
	Trustee – The Good Grief Trust 

	
	

	
	



AGENDA

Welcome and Introductions - Chair: Tobias Ellwood MP – Acting Chair – Linda Magistris – CEO/Founder – The Good Grief Trust
Member Updates – Members are invited to update the Group with their work.
The Good Grief Trust – ‘Sit with Hope’- launch of new national signposting initiative - Linda Magistris to present on 10th June event, at The Royal Windsor Flower Show, opened by HRH Duchess of Edinburgh – MPs/members asked to support campaign to Pledge a Plaque in constituencies across the UK.
2Wish – Emma Kneebone – Bereavement Services Manager - to present on the charity’s plans to expand into England. 
Emma Foster – members to share updates for Action Tracker post meeting.
AOB
Next meeting – tbc






Minutes:

LM introduced and welcomed everyone to the meeting.  Apologies from Tobias Ellwood who is unable to attend today. 

Members Updates:

Fergus Crow – Winston’s Wish

1. Recently launched a podcast – Grief in Common – young people talking about their grief experience.
2. Similar to John Adam’s campaign – WW are trying to get some traction on how many children are bereaved. Petition is live – please share this link;
3. https://petition.parliament.uk/petitions/636718
4. Update from Suicide Bereavement Sector – NHS England funding that went to Suicide Bereavement Support Services is coming to its conclusion – pressure to continue this vital work – please be mindful if you come across any local services that are struggling or need help please be aware.

Fiona Walkingshaw– St Christophers Hospice

First meeting joining the APPG – delighted to be here, I am in a new post at the Hospice, bringing together adult and child bereavement services.

Jenny Angliss – Child Bereavement UK

Updated the Group to announce that CEO Ann Chalmers received an MBE for her work in the sector. LM offered huge congratulations to Ann on behalf of everyone in the Group – extremely well deserved.

Alison Scowen – Coop Funeralcare

Coop have relaunched their Compassionate Leave Policy at the start of May. The policy is flexible, open in terms of offering colleagues support when and how they need it. Work to support managers to make informed decisions, guided by colleague’s needs. Spread best practice amongst other employers. What good looks like. Linking back to Commission on Bereavement – support in the workplace. 

LM suggested a collaboration in the Autumn on a Webinar to highlight best practices with a second ‘Good is Great’ event, following on from the success of the NHS ‘Good is Great’ Webinar, with The Good Grief Trust and Academy of Fab Stuff. 

Bringing together the best in compassionate bereavement policies for employees, for an online event – dates tbc.

AS – agreed we can then make change very quickly to bring employers on board. This will impact thousands of colleagues lives. 

JE – asked if the bereavement policy includes advice around traumatic deaths. AS agreed, that this specialist knowledge should be available to employers. JE asked if the policy could be circulated, and she would add a draft to the existing draft.

John Adams – NAFD

Thank you for the invitation to present at the next meeting, to update the Group, on the content of introducing death, dying and bereavement into the national curriculum.  Thankyou for letting me join this Group and I look forward to speaking at the next meeting.

Presentation - Linda Magistris – The Good Grief Trust
Help and Hope Benches – ‘Sit with Hope’ campaign

LM shared an update on the launch of their Sit with Hope campaign at the Royal Windsor Flower Show on 10th of June.  

The Launch event was a huge success.  A bench with the first #HelpandHope plaque was presented to HRH The Duchess of Edinburgh at the event.

A campaign film was released with Greg Wise and Dame Penelope Wilton - now shared across social media. 

Extensive press/media interest to date; 3 page spread in Hello Magazine, Sunday Express, Scottish – Sunday Post, BBC The One Show, ITV, Lorraine. Gaby Roslin to interview Greg Wise w/c 3rd July. 

New ‘Sit with Hope’ campaign webpage is live - https://www.thegoodgrieftrust.org/need-know-info/sit-with-hope/

Tobias Ellwood is spearheading the campaign on behalf of the APPG and will write to all MPs to ask for their support to find a bench in their local constituency and pledge a plaque.

TE and Sir Robert Syms MP supported first plaque on a bench in the gardens of Royal Bournemouth Hospital, at a recent photo call, with CEO and C

Aim of this new national initiative is to improve awareness and signposting to bereavement services across the UK.

Grief can be complicated, but access to support should never be.

The Good Grief Trust have 900 + charities and bereavement services under one umbrella – a choice of tailored support services. 

The Help and Hope plaques have a QR code direct to the website and will be placed on benches across the UK out in the community.  Aim to plug the gaps and raise awareness of the breadth of services available to the bereaved.

Plaques to be placed on benches and seats in parks, remote areas of the UK, urban spaces, hospital and hospice gardens, bus stops, crematoria, cemeteries, hotel gardens, schools, university campus, and so on. To ensure those grieving know where to turn for help when they need it most wherever they live. 

300 plaques to date have been pledged, including orders from APPG Members, Fiona Murphy, Liverpool NHS Trust, Jules Lewis,Shrewsbury and Telford Trust, Jackie Brunton, Blackpool Teaching Hospitals NHS Trust, The Royal Bournemouth NHS Trust, Alice Davies - Northern Care Alliance.

We thank MPs who have confirmed to pledge a plaque to date; Tobias Ellwood, Bournemouth East, Sir Robert Syms, Poole, Afzal Khan, Manchester Gorton. 

Thank you to member, Natasha Bradshaw, Mortlake, Surrey, for pledging plaques for the first crematorium in the UK.

Call to action 
· We ask members/MPs to support the campaign and ‘Pledge a Plaque’.
· Choose a bench in your local community.
· Organise a photo/press call for launch, inviting front line services, local bereavement organisations, council leaders. 
· Plaques to be ordered via webpage; https://www.thegoodgrieftrust.org/need-know-info/sit-with-hope/

PR - Good Grief Trust to coordinate local and national press, to raise awareness of the campaign.

Presentation - Emma Kneebone – 2Wish 
2Wish are proud to support the ‘Sit with Hope’ campaign and pledge a plaque in Wales.

Emma gave an overview of the charity – they were rebranded in October 2021. Offer support anyone affected the sudden and unexpected death of a child aged 25 or under.

Until recently they have been a Welsh organisation. Launched in 2012 after the personal experience of Rhian Mannings who lost her one-year-old son George. All of a sudden George started to seizure, and sadly died when they took him to hospital.  No-one really knew what to do when her son died. She wanted to make sure that nobody else had the same experienced that she had.  Her husband Paul dealt with the death very differently. Sadly 5 days later Paul had taken his own life.
There were no professional services available in the community. She and the local community Rhian raised 25K to help local services. The first bereavement room was set up at the UHW in Cardiff in 2014.

Rhian then spoke to professionals in A&E and critical care to find out what support there was for an unexpected sudden death. There was nothing particular in place for paediatric deaths – there were pockets of brilliant service but nothing to offer a standardised service. A pilot was put in place - 17 paediatric deaths in that period - families took up the offer of immediate support that the charity offered, with memory boxes and counselling.  

Work progressed very quickly. 2Wish have now supported 1307 death referrals, families, communities across Wales.

Immediate support pathway – memory box contains handprint kit, inkless print, George elephant mascot – one soft toy stays with child, the other goes home with the family. Grief and loss is the elephant in the room.

Once they receive a verbal consent from the family for support, by phone or email, the charity contacts the family within 24/48 hours.  A home visit, weekly phone calls, financial support, practical advice. What is it that the family needs through the first weeks and months. 

Guiding a family through the initial support – complimentary therapies – a new respite house is available to families by the sea – able to offer families a week’s respite.

After in depth scoping research a decision has been made to expand into England. 2 Wish was established to improve immediate support for families who lose a child 25 years. The charity has seen a disparity in the provision of this service, there are pockets of excellence, but there are gaps in England.  

Phase 1 will be targeting the border counties for England and Wales. Recruitment has started to find coordinators in these local communities. Local coordinators will work with local front-line services. Official launch expected early September. 

LM congratulated Emma, and 2Wish on this progress, and commented that the Mind over BBC Marathon documentary with Rhian Mannings, featuring her story, endorsed the vision of The Good Grief Trust, to ensure vital early signposting to support is provided to the bereaved from day one. 

JA explained a very difficult experience when a family went into his facility holding a baby who had died and handed their child over to him, unexpectedly. John suggested that our Group could help the NAFD to be better prepared for such an incident. Increase communication with the Association.

There was not a crib available, so is there something the industry can do to ensure the correct environment is ready for this type of unprepared, and distressing situation. 

Some funeral homes offer fingerprint jewellery, or a simple scanning machine to take fingerprints that are intrusive. The families often help with this process. A family took all fingerprints of the whole family which appeared on the gravestone. 

Is there an opportunity to connect, educate and help the funeral industry. 

EK suggested a discussion would be helpful. LM commented that services should be standardized, if possible, to ensure the offer of these personal services are always offered to families, either through the hospital/hospice or funeral director.

AOB:  

AGM – Tuesday 4th July – 12 noon – 12.30pm

All parliamentarians are invited to join the Group’s AGM on Tuesday 4th July between 12 noon and 12.30pm – Room C – One Parliament Street.

LM - National Grief Awareness Week 2023 – (NGAW23) – updates on this year’s plans.

Hashtag will be #BetterTogether – Better Together Cafes and events will take place across the four nations. Charities and support services are encouraged to arrange their individual #BetterTogether Cafes – to highlight local bereavement services, working together across the sector – inviting the bereaved to events to raise awareness of the breadth of support available.

Assets with dual branding on bunting, posters, logos etc have been created, to offer the opportunity for charities, support organisations to maximise their exposure during the campaign, and to highlight their services, both with physical and online events.

NGAW23 Parliamentary Events: Provisional dates booked: 

APPG Better Together Café - December 4th – 3.30 – 4.30pm - House of Commons – room tbc – in collaboration with Hospice UK

Sit With Hope Event – December 6th – time tbc - an opportunity to present campaign progress over 6-month period. MPs/APPG members to be invited to celebrate plaques pledged to date, and to pledge a plaque for a future date. 

AS – asked if anyone had any comments about the Law Commission review on their work looking at outdated laws on; ‘The disposal of the deceased’ – it was flagged up that this name was inappropriate and will be changed. They are in the process of scoping out this work and open to engagement and recently presented to the APPG on Funerals. AS urged members to look at their website for more information. ‘While its scope is being agreed, the Law Commission does expect its project to consider a new, “future-proofed” set of laws governing the disposal of the dead’.

https://www.lawcom.gov.uk/outdated-laws-on-disposal-of-the-deceased-to-be-reviewed-including-burials-cremation-and-other-methods/

NS – planning to update toolkit for schools explaining sudden death. Is there a collaborative effort to produce a centralised approach for schools. 

FC – not aware of anything that is collaborative. JD – there is not a joint piece of work across the country. The best way is not to interfere with current work within individual schools – key is that children learn about death, dying and bereavement - suggested discussions going forward. FW – there is research piece by Cruse on this topic. (Link below).  

LM confirmed that the APPG plan to publish a new webpage to host links, petitions, campaigns under one umbrella -for easy access for members and public. 

FC – will send a link to work with University of Cambridge – helpful information when building strategy and plans.

LM – confirmed that following feedback from the NHS, the Good Grief card is currently being updated to include a new section where nurses/front line staff are able to write a personal message to families.

NS – asked if there is a template email for families to use when applying to councils for a Help and Hope plaque. LM confirmed that there are two template letters which will be downloadable from the website. 

1. To council/park managers requesting permission to add a plaque on an existing bench in the community – 2. To MPs, asking for support for the campaign. Link will be available on the Sit with Hope webpage. 

Helpful links; 

http://www.bristol.ac.uk/media-library/sites/policybristol/briefings-and-reports-pdfs/2023-briefings/PolicyBristol_PolicyReport85_grief-education-school_Dawson.pdf

https://bereavementjournal.org/index.php/bcj/article/view/1082/1122

https://www.winstonswish.org/childhood-bereavement-british-school-system-2/ensh-school-system-2/hthtt.winstonswish.org/childhood-bereavemeDate
-british-school-sysm-2/nstonswish.org/c
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